
Unified Communications with Microsoft OCS
Fulfilling the promise of UNIVERGE®360

Seamless Integration between Microsoft and NEC 
Products

NEC’s OCS Link enables organizations with NEC telephony-based 

systems to take advantage of the productivity-enhancing features 

of Office Communication Server 2007. Integration to Microsoft Live 

Communication Server 2005 is also available. The solution requires the 

NEC OW5000 Mediation Server which connects to NEC voice servers 

with NEC’s OAI protocol. The CSTA protocol is used to connect the 

OW5000 to Microsoft’s OCS product.

Full-Featured Voice Capabilities 

While some customers may prefer a pure OCS integration for their 

communications platform, combining the NEC voice solution with OCS 

provides a rich telephony feature set along with proven resilience and 

reliability for mission critical telecommunications.

Open Architecture Gives Choices

A key challenge facing organizations today is the question of how to 

embrace and harness the potential benefits of emerging technology—

empowering employees and entire organizations—while protecting 

existing telecommunications investments. NEC’s open architecture 

provides choices.

At NEC, we are sensitive to the need for investment protection. NEC 

offers advanced solutions built on secure, reliable platforms for popular 

applications and commonly accepted protocols. OCS and LCS Link 

are only one example of how NEC’s open architecture emphasizes 

interoperability and gives customers choices and a sure migration path 

to the future.

At a Glance

•  Seamless integration between Microsoft and   	

    NEC products 

•  Full-featured voice capabilities

•  Open architecture provides choices

•  Integrated collaboration with Microsoft Outlook 

NEC’s UNIVERGE360 provides your workers with tools 

that enable them to communicate in the medium and 

method they choose without compromising simplicity and 

flexibility. These tools empower employees and connect 

them to people, information and applications that will help 

your business grow. 

Unified Communications with Microsoft LCS/OCS 

demonstrates how UNIVERGE360 can provide value 

to your company through its integration of Microsoft® 

Office Communication Server 2007 (OCS) and Outlook®, 

two of the most popular business communications tools 

available. 

Integration to Microsoft applications – including Microsoft® 

Office Communication Server 2007 (OCS) and Outlook® - 

is an optional component of the UC for Enterprise solution. 

The core NEC component of this solution, the UNIVERGE 

OW5000, provides layered architecture and standardized 

interfaces.



Integrated Collaboration with Microsoft Outlook

MS Office Communicator 2007 is a unified communications client 
that enhances productivity by enabling employees to utilize a host 
of communications options including voice, video and instant 
messaging (IM). MS Office Communicator enables employees to 
initiate one-to-one phone calls, multi-party conferencing and even 
video conferencing from the desktop.  The client integrates with 
other Microsoft applications such as Outlook to allow click-to-dial 
and presence information for Outlook contacts. A user’s status can 
be viewed inside MS Outlook® as can all missed calls, and dialing a 
call is as easy as clicking on the number in the call log.

Microsoft’s Office Communicator includes presence capability, which 
enables users to check the availability of people they want to talk to 
before placing calls from their phone or PC softphone. If a colleague 
is busy on a call, the user can “tag” that person, and the system 
provides notification as soon as the person is available. 

The features listed here do not include the full set of enhanced 
presence capabilities available in a pure NEC solution, but it does 
include all functions that the Microsoft applications can process at 
this time.

Voice Platform Compatibility

	 •  UNIVERGE SV7000 Communications Server

	 •  UNIVERGE SV7000 Multiple Purpose System (MPS)

	 •  UNIVERGE NEAX 2000 IPS

	 •  UNIVERGE NEAX 2400 IPX

	 •  UNIVERGE SV8300 Communications Server

NOTE:  OCS interoperability and features require specific software 
levels on the voice servers.
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UNIVERGE360 is NEC’s 

approach to unifying 

business communications. 

It places people at the 

center of communications 

and delivers on an organi-

zation’s needs by uniting 

infrastructure, commu-

nications and business.
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